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American/Sharpening

Mail-in Shipping Instructions

Our goal is to make the process of sharpening your shears and blades as easy as possible. This is
our recommended way, but not the only way to ship in your products for sharpening. Feel free to
ship in with your preferred method and please include your contact information with your products.

Shipping Your Tools to Us:

You are responsible for shipping your tools to us, and you can do so using the method most
convenient for you. To make the process easier, we have provided a printable courtesy shipping
label with our address. Please note that this is not a paid shipping label, and the shipping cost to
send your tools to us will be your responsibility.

>> Please include your contact information in the box with your tools.

How It Works:

1.Ship Your Tools to Us:
o Package your tools securely.
» Use our printable courtesy shipping label to send the tools to our address.
» Please retain your shipping receipt for tracking purposes.

2. We Sharpen Your Tools:
o Our expert team will professionally sharpen your tools with precision and care.

3. Tools Shipped Back to You:
« |f your order total was $99 or more, we will cover the return shipping costs.
« If your order was under $99, a flat fee of $9.95 was added to your total at checkout to cover the
return shipping.

Questions or Assistance:

If you have any questions about our shipping and return policies or need assistance with the
sharpening process, please do not hesitate to contact our customer support team.

We are here to help!

Thank you for choosing American Sharpening for your tool sharpening needs. We look forward to
serving you with the best-sharpened tools and excellent customer service.
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TO: American Sharpening

6625-5th Ave. South
Richfield, MN. 55423
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Use this printable courtesy shipping label to send the tools to
our address. This printable shipping label is for your
convenience, but does not make shipping free.

1.To print the shipping label, uncheck the box on your print screen that says
“fit to page.”

2.Tape the label onto your shipping box (Note: please use as small a box as
possible - preferably flat-rate Priority Mail boxes from the USPS).

3.Be sure to write your return address on this label

4.Please include your contact information in the box with your tools.

5.Please ensure all items are wrapped/padded, as we are not responsible for
damage incurred during transit.

6. Take your box to your local post office and pay for shipping there. You will
be responsible for paying for shipping TO us - We will then ship your
sharpened tools back to you.



